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Illigal content procedure

Procedure for rapportering af lovstidigt indhold

If any person or entity becomes aware of the
presence of specific elements and/or content on
ScanNet’s services that the individual or entity
considers to be illegal content, the individual or
entity may contact ScanNet at the following
email: abuse+dsa@scannet.dk and send a
report (the “Report”) that meets all the
requirements below:

(a) asufficiently substantiated explanation of
the reasons why the individual or entity
alleges the information and/or content in
question to be illegal content;

(b) aclearindication of the exact location of
that information, such as the exact URL or
URLs, and, where necessary, additional
information enabling the identification of the
illegal content adapted to the type of
content and to the specific type of hosting
service;

(c) the name and email address of the
individual or entity submitting the Report;
and

(d) astatement confirming the genuine belief of
the individual or entity submitting the Report
that the information is accurate and
complete.

Once ScanNet receives a Report, it will send a
confirmation receipt to the individual or entity
without undue delay. Where a Report meets the
above requirements, ScanNet will notify the
person or entity of its decision based on its
internal procedures. ScanNet is not required to
undertake a detailed legal examination of the
facts in the Report but will carry out a review at
the level expected of a diligent hosting provider.

If the individual or entity does not agree with
ScanNet’s decision, they may contact ScanNet
once again, at the email stated above, setting out
the reasons they do not agree with the decision.
ScanNet will examine the request and
communicate the final decision to the individual
or entity. Notwithstanding the above process, the
individual or entity may also report the allegedly
illegal content or activity to public authorities in
order to defend its rights.

Hvis en person eller virksomhed bliver bekendt
med en specifik aktivitet og/eller indhold
beliggende pa ScanNets lgsning(er), som
personen eller virksomheden anser for at veere
lovstridigt indhold, kan personen eller
virksomheden kontakte ScanNet pa falgende e-
mail: abuse+dsa@scannet.dk hvor sadan skal
sende en rapport (herefter "Rapporten"), der
opfylder alle nedenstaende krav:

(a) entilstreekkelig begrundet forklaring pa
arsagerne til, at personen eller
virksomheden haevder, at de pagseldende
oplysninger og/eller indhold er lovstridigt
indhold;

(b) en klar angivelse af den ngjagtige placering
af denne information, sdsom den ngjagtige
URL eller URL'er, og om ngdvendigt
yderligere oplysninger, der gagr det muligt at
identificere det lovstridige indhold tilpasset
typen af indhold og den specifikke type
hostingtjeneste;

(c) navn oge-mailadresse pa den person eller
virksomhed, der indgiver Rapporten,
undtagen i tilfeelde af oplysninger; og

(d) enerkleering, der bekreefter, at den person
eller virksomhed, der indsender Rapporten,
mener at oplysningerne er ngjagtige og
fuldsteendige.

Nar ScanNet har modtaget en Rapport,
fremsendes, uden ungdig forsinkelse, en
kvittering til personen eller virksomhed. Hvis
Rapporten opfylder ovenstaende krav, vil ScanNet
underrette personen eller virksomheden om sin
beslutning baseret pa sine interne procedurer.
ScanNet er ikke forpligtet til at foretage en
detaljeret juridisk undersggelse af fakta i
Rapporten, men vil foretage en gennemgang pa et
niveau, der kan forventes af en agtpagivende
hostingudbyder.

Hvis personen eller virksomheden er uenigi
ScanNets beslutning, kan de kontakte ScanNet
igen pa ovenstaende e-mail, og redeggre for
grundene til, at de ikke er enige i beslutningen.
ScanNet vil gennemga anmodningen og
kommunikere den endelige beslutning til den
enkelte person eller virksomhed. Uanset
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To enhance transparency and in compliance with
the Digital Service Act, ScanNet may publish
reports outlining, aomg other things, the number
and nature of content removals and user
accounts suspended or terminated.

ovenstaende proces kan den enkelte person eller
virksomhed ogsé rapportere det pastaede
lovstridige indhold eller aktivitet til offentlige
myndigheder for at forsvare sine rettigheder.

For at gge gennemsigtigheden, og i
overensstemmelse med Digital Service Act, kan
ScanNet offentliggare rapporter, der bl.a. antallet
og arten af indholdsfjernelser og brugerkonti, der
er suspenderet eller afsluttet.




